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BACKGROUND & OBJECTIVES

• This report presents the findings of a survey carried out on behalf of 
Mental Health Ireland by Millward Brown IMS in August 2003

• The purpose of the survey was to:
– Assess public attitudes towards all aspects of mental illness
– Measure the level of experience of mental illness
– Determine the awareness of publicity on mental illness

• The survey was supported by funding from the National Lottery
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RESEARCH METHOD

• Questions included on MBIMS Catibus.

• MBIMS Catibus is a telephone Omnibus survey asked of a 
representative sample of adults aged 15+ years living in the Republic of 
Ireland.

• The sample is quota controlled in terms of gender, age, social class 
and region.

• Sample size 1,000.

• Fieldwork dates: 13th – 21st August 2003.
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THE FINDINGS
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OPINIONS ON MENTAL ILLNESS



982s2 Dairygold Brand Dynamics  - Meat and Cheese[drive:\directory path\filename.ppt 1]
Millward Brown IMS302S3/CF/CA

7

OPINIONS ON MENTAL ILLNESS I
Base: All Adults 15+

61

66

20

29

4

8

2

1

30

26

76

55

92

88

96

98

Agree
%

There is something about people with mental illness
that makes it easy to tell them from what we perceive
normal people to be

As soon as a person shows signs of mental
disturbance, he should be hospitalised 

Mental illness is an illness like any other 

Mental hospitals are an outdated means
of treating people with mental illness 

Virtually anyone can become mentally ill 

People with mental illness have for too
long been the subject of ridicule 

We need to adopt a far more tolerant attitude
toward people with mental illness in our society 

We have a responsibility to provide the best
possible care for people with mental illness 

Disagree
%

Q. I am going to read out some opinions which other people hold about mental illness
and would like you to tell me how much you agree or disagree with each one.
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OPINIONS ON MENTAL ILLNESS II

90

90

95

68

80

75

88

21

7

6

3

17

11

11

6

77

Agree
%

A person would be foolish to marry someone who has suffered
from mental illness, even though they seem fully recovered 

I would not want to live next door to someone
who has been mentally ill 

No-one has the right to exclude people with mental
illness from their neighbourhood 

Disagree
%

Base: All Adults 15+

People with mental illness don't deserve our sympathy 

People with mental illness are a burden on society 

Increased spending on mental health services
is a waste of money 

There are sufficient existing services for people
with mental illness 

People with mental illness should not be given
any responsibility 

Q. I am going to read out some opinions which other people hold about mental illness
and would like you to tell me how much you agree or disagree with each one.
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OPINIONS ON MENTAL ILLNESS III

19

41

5

5

10

74

14

56

68

68

36

89

91

81

18

78

31

18

Agree
%

People with mental illness are far less of a
danger than most people suppose 

Most women who were once patients in a
mental hospital can be trusted as babysitters 

The best therapy for many people with mental
illness is to be part of a normal community 

As far as possible, mental health services should
be provided through community based facilities 

Residents have nothing to fear from people coming
into their neighbourhood to obtain mental health services 

Locating mental health facilities in a residential
area downgrades the neighbourhood 

People with mental health problems should have
the same rights to a job as anyone else 

There is little difference between mental
illness and mental handicap 

Disagree
%

People who have had a mental illness will never
be quite their old selves again 

Base: All Adults 15+

Q. I am going to read out some opinions which other people hold about mental illness
and would like you to tell me how much you agree or disagree with each one.
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FEELINGS ABOUT PEOPLE WITH A MENTAL ILLNESS
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72

16
2
5
3
2

FEELINGS I

Agree strongly

People with mental
illness have for too

long been the subject
of ridicule

%

82

14
1
1
1
2

We need to adopt a far
more tolerant attitude

toward people with mental
illness in our society

%

Agree slightly
Neither
Disagree slighty
Disagree strongly
Don’t know

More Agreement

Base: All Adults 15+

Q. I am going to read out some opinions which other people hold about mental illness
and would like you to tell me how much you agree or disagree with each one.

Know anybody
More Agreement

Married female

More Disagreement
Single male
U.25 yrs
65+ yrs
Know nobody
Male U.25 yrs
Single male U.25 yrs

More Disagreement
Male
U.25 yrs
Male U.25 yrs
Single male U.25 yrs
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91

6
1
1
1
1

FEELINGS II

We have a 
responsibility

to provide the best possible
care for people with 

mental illness
%

43

85

1

2
5

People with mental 
illness don’t deserve 

our sympathy
%

Agree strongly

Agree slightly
Neither
Disagree slighty
Don’t know
Disagree strongly

Base: All Adults 15+

Q. I am going to read out some opinions which other people hold about mental illness
and would like you to tell me how much you agree or disagree with each one.

More Agreement

Immediate family More Disagreement

Immediate family

Agree strongly
Agree slightly
Neither
Disagree slighty

Don’t know

Disagree strongly
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81

1

2
4
2
9

FEELINGS III 

People with mental illness
are a burden on society

%

55

23
4

10
44

People with mental health problems 
should have the same rights

to a job as anyone else
%

Base: All Adults 15+

Q. I am going to read out some opinions which other people hold about mental illness
and would like you to tell me how much you agree or disagree with each one.

Agree strongly
Agree slightly
Neither
Disagree slighty

Don’t know

Disagree strongly

More Agreement

Know nobody

More Disagreement

F

Agree strongly

Agree slightly
Neither
Disagree slighty

Don’t know
Disagree strongly

More Disagreement

Immediate family
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CONTACT WITH PEOPLE WITH MENTAL ILLNESS
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4
7
7

54

7

22

CONTACT I 

A person would be foolish to
marry someone who has suffered from mental

illness, even though they 
seem fully recovered

%

20

68

3
4
3

3

I would not want to live
next door to someone

who has been mentally ill
%

Agree strongly
Agree slightly
Neither

Disagree slighty

Don’t know

Disagree strongly

Base: All Adults 15+

Q. I am going to read out some opinions which other people hold about mental illness
and would like you to tell me how much you agree or disagree with each one.

More Disagreement

Single males

More Agreement

65+ yrs

U.25yrs
U.35yrs
AB

More Agreement

65+ yrs
F
Know nobody

Married male

More Disagreement

AB

Male U.25 yrs
Single male U.25 yrs
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16

42

26

7

6
6

12

CONTACT II 

People with mental illness
are far less of a danger than 

most people suppose
%

51

30

4
8
2
5

Residents have nothing to fear 
from people coming into their

neighbourhood to obtain 
mental health services

%

Agree strongly

Agree slightly

Neither
Disagree slighty

Don’t know
Disagree strongly

Base: Adults 15+

Q. I am going to read out some opinions which other people hold about mental illness
and would like you to tell me how much you agree or disagree with each one.

More Agreement
50-64 yrs

More Disagreement

F

More Disagreement
U.25 yrs
Know nobody
Male U.25 yrs
Single males U.25 yrs
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PUBLIC PERCEPTIONS ABOUT MENTAL ILLNESS
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10

20

4

41

5

20

PERCEPTIONS I 

There is something about 
people with mental illness 

that makes it easy to tell them 
from what we perceive

normal people to be
%

13

13
3

25

41

5

As soon as a person 
shows signs of mental 

disturbance, he
should be hospitalised

%

Agree strongly

Agree slightly

Neither

Disagree slighty

Don’t know

Disagree strongly

Base: All Adults 15+

Q. I am going to read out some opinions which other people hold about mental illness
and would like you to tell me how much you agree or disagree with each one.

More Disagreement
25-34 yrs

More Disagreement

Married female
AB
ABC1

AB

More Agreement

65+ yrs

Conn/Ulster

Know nobody

Dublin

More Agreement
Single male
Know nobody

ABC1
Work colleague

Male U.25 yrs
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19

62

14
2

13
2

7

PERCEPTIONS II 

Mental illness is an
illness like any other 

%

34

21

7
16

13

9

Mental hospitals are an
outdated means of treating 
people with mental illness

%

Agree strongly

Agree slightly
Neither
Disagree slighty

Don’t know
Disagree strongly

Base: All Adults 15+

Q. I am going to read out some opinions which other people hold about mental illness
and would like you to tell me how much you agree or disagree with each one.

More Agreement
More Agreement

Married female

Married female
50+ yrs
Someone else

Munster

Seen publicity

More Disagreement
Single males
U.25 yrs

More Disagreement
Single male
U.25 yrs
DublinMale U.25 yrs

Single male U.25 yrs
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20

72

20
1

2

2
2

PERCEPTIONS III 

Virtually anyone
can become 
mentally ill 

%

Agree strongly

Agree slightly
Neither
Disagree slighty

Don’t know
Disagree strongly

Base: All Adults 15+

Q. I am going to read out some opinions which other people hold about mental illness
and would like you to tell me how much you agree or disagree with each one.

More Agreement

Married female
50-64 yrs
Immediate family

More Disagreement

U.25 yrs
Male U.25 yrs
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PERCEPTIONS IV 

7

24

6
20

36

7

People who have had a
mental illness

will never be quite their
old selves again

%

7
11
6

18

50

8

There is little difference
between mental illness
and mental handicap

%

Base: All Adults 15+

Q. I am going to read out some opinions which other people hold about mental illness
and would like you to tell me how much you agree or disagree with each one.

Agree strongly

Agree slightly

Neither

Disagree slighty

Don’t know

Disagree strongly
More Disagreement

More Disagreement

Female

65+ yrs
C2

Married female
25-34 yrs
Acquaintance

More Agreement
Single male

U.25 yrs

ABC1

More Agreement

Male
Single male
U.25 yrs
Know nobody

Male U.25 yrs
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LEVELS OF RESPONSIBILITY THAT CAN BE GIVEN TO 
PEOPLE WITH MENTAL ILLNESS
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23

3
8
4

51

5

30

RESPONSIBILITY 

People with mental 
illness should not be

given any responsibility 
%

12

24

12

25

16

11

Most women who were
once patients in a mental 
hospital can be trusted

as babysitters
%

Agree strongly
Agree slightly
Neither

Disagree slighty

Don’t know

Disagree strongly

Base: All Adults 15+

Q. I am going to read out some opinions which other people hold about mental illness
and would like you to tell me how much you agree or disagree with each one.

More Disagreement
More Disagreement

65+ yrs35-49 yrs
Seen publicity Know nobody

More Agreement

Immediate family

Females

Married female

More Agreement

Single male
65+ yrs

Males

F
Know nobody

Suffered personally

Male U.25 yrs
Single male U.25 yrs
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SUPPORT FOR INTEGRATING PEOPLE WITH MENTAL 
ILLNESS PROBLEMS IN THE COMMUNITY
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25

69

8

16
1

1
5

INTEGRATION I 

No-one has the right 
to exclude people with 

mental illness from 
their neighbourhood

%

66

23
2
4
2
3

The best therapy for
many people with mental

illness is to be part 
of a normal community

%

Agree strongly

Agree slightly
Neither
Disagree slighty

Don’t know
Disagree strongly

Base: All Adults 15+

Q. I am going to read out some opinions which other people hold about mental illness
and would like you to tell me how much you agree or disagree with each one.

More  Agreement More Agreement

U.25 yrs
AB

Immediate family

More Disagreement
U.25 yrsMore Disagreement

DE
65+ yrs Know nobody

Male U.25 yrs
Single male U.25 yrs
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26

6
12
5

51

3

23

INTEGRATION II 

Locating mental health 
facilities in a residential 

area downgrades 
the neighbourhood

%

69

21
2
3
2
3

As far as possible, mental
health services should
be provided through 

community based facilities
%

Agree strongly
Agree slightly
Neither

Disagree slighty

Don’t know

Disagree strongly

Base: All Adults 15+

Q. I am going to read out some opinions which other people hold about mental illness
and would like you to tell me how much you agree or disagree with each one.

More Agreement

More Agreement
Female

ABC1

Immediate family

Agree strongly

Agree slightly
Neither
Disagree slighty

Don’t know
Disagree strongly

More Disareement
65+ yrs

More Disareement
Male
Male U.25 yrs
Single male U.25 yrs
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ATTITUDES TOWARDS AVAILABLE SERVICES
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1

86

10

1
1
1

SERVICES 

Increased spending
on mental health 

services is a
waste of money

%

6
10
5
19

49

10

There are sufficient
existing services

for people 
with mental illness

%
Agree strongly
Agree slightly
Neither
Disagree slighty

Don’t know

Disagree strongly

Base: All Adults 15+

Q. I am going to read out some opinions which other people hold about mental illness
and would like you to tell me how much you agree or disagree with each one.

More Disagreement More Disagreement

Female
Married female

ABC1
Immediate family
Seen publicity

More Agreement

U.25 yrs
Conn/Ulster
Male U.25 yrs
Single male U.25 yrs
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EXPERIENCE OF MENTAL ILLNESS
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30EXPERIENCE OF PEOPLE
WITH MENTAL ILLNESS

27 73 YesNo

Any People
%

Q. Which one of the following people closest to
you has, or has had some kind of mental illness?

21

16

15

10

6

4

1

Closest person with
mental illness

%

Other family such as an uncle,
aunt, cousin or grandparent 

Someone in your
immediate family

A friend

An aquaintance 

A work colleague

Your partner

Base: All Adults 15+

Someone else
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NATURE OF DIFFICULTY

50

10

10

8

2

10

%

Base: All who know someone who has/had a mental illness (732)

Depression

Schizophrenia

Manic depression or bi-polar disorder

Anxiety disorder–phobia-panic attacks

Eating disorder

Other

Q. What was the nature of that difficulty for
(Name type of person) Was it……?
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32EXPERIENCE OF MENTAL ILLNESS 
PERSONALLY

91 9 YesNo

%

Q. Have you personally ever suffered from a mental illness?
Q. What was the nature of that difficulty? Was it…….. 

Base: All Adults 15+

68

9

5

3

2

8

Nature of personal difficulty
%

Depression

Eating disorder 

Schizophrenia 

Other

Anxiety disorder-phobia-
panic attacks

Manic depression
or bi-polar disorder
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33EXTENT OF EXPERIENCE
OF MENTAL ILLNESS

Base: All Adults 15+

9

25
66

%

Personal experience

No personal experience
but know someone

No experience
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PUBLICITY
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AWARENESS OF PUBLICITY

71 29 YesNo

%

Base: All Adults 15+
Made feel more positive 

or negative towards 
mental health

%

Much more postive 

A little, more negative
Much more negative

A little more positive

No change

37

36

14

2
3

7Don’t know

Mean score 4.10

Q. Have you seen or heard any publicity about mental health recently?
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APPENDIX - SAMPLE DEMOGRAPHICS
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49 49

51 51

21 21

18 19

26 28

20 19

15 13

14 15

27 28

23 21

24 26

12 10

31 32

24 24

27 27

18 17

SAMPLE DEMOGRAPHICS

Male

Female

15-24

25-34

35-49

50-64

65+

AB

C1

C2

DE

F

Dublin

Rest of
Leinster

Munster

Conn/
Ulster

Gender Age Social Class Region

21 20

27 28

28 29

23 23

Male
married

Male
single

Female
married

Female
single

Marital Status

Total
%

All who
know

someone
%

Total
%

All who
know

someone
%

Total
%

All who
know

someone
%

Total
%

All who
know

someone
%

Total
%

All who
know

someone
%
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ATTITUDES TO MENTAL ILLNESS

3
5

91

Base: All Adults 15+

22

96

Agree

Disagree

Don’t know/
undecided

We need to adopt
a far more tolerant

attitude towards people
with mental illness in

our society
%

11

98

Agree

Disagree

Don’t know/
undecided

We have a responsibility
to provide the best

possible care for people
with mental illness

%

As far as possible
mental health services

should be provided
through community

based facilities
%

Increased spending on
mental health services

is a waste of money
%

1

95

3
Disagree

Don’t know/
undecided

Agree

Disagree
Don’t know/
undecided

Agree
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59

72

Base: All Adults 15+ Agree strongly
%

Total

Under 25 years

Total

Under 25 years

Virtually anyone can become
mentally ill

Mental illness is an
illness like any other

PERCEPTIONS OF MENTAL ILLNESS
– TOTAL POPULATION VS UNDER 25’S

Base: All Adults 15+

9

25
66

%

No experience

Personal experience

No personal experience
but know someone

EXTENT OF EXPERIENCE
OF MENTAL ILLNESS

42

60
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